CO¢ CREDIT AGRICOLE

Information pursuant to data protection laws and regulations

Pursuant to the Italian Covered Bonds Law, Crédit Agricole Italia OBG has appointed CA Italia to act on its behalf, as
the entity in charge of the collection of assigned receivables (“Receivables”), to manage, collect and recover the
amounts owed in connection with the Receivables. As a result of the above, the assigned debtors (“Debtors”) will
continue to pay to the transferor any amounts due in relation to the Receivables in accordance with the terms set out
by the relevant mortgage agreements or as provided by the law and by any additional information as may be notified
to the Debtors.

In light of the above, pursuant to articles 13 and 14 of Regulation EU no. 679/2016, as subsequently amended and
supplemented (“GDPR”), to the Italian Legislative Decree No. 196 of 30 June 2003, as subsequently amended and
supplemented and any subsequent national adaptation legislation (together with the GDPR "Applicable Privacy
Regulations") and the Provision of the Italian Data Protection Authority dated 18 January 2007 on the assignment en
bloc and securitisation of receivables, the Debtors and guarantors of the Receivables (“Data Subjects”) are hereby
informed about the use of information concerning them which, under the Applicable Privacy Regulation, constitutes
personal data (“Personal Data”). In particular, the processing is related to Personal Data that represent personal, asset,
and income data contained in documents and computer records related to the Receivables.

Therefore, Crédit Agricole Italia OBG, the data controller of Personal Data ("Data Controller"), is required to provide
Data Subjects with information on the processing of Personal Data in compliance with the provisions of the Applicable
Privacy Regulations and fulfills this obligation, in accordance with the above-mentioned provision of the Italian Data
Protection Authority, through this publication, which is also an appropriate measure pursuant to Article 14, paragraph
5, letter b) of the GDPR.

To the Data Subjects we highlight that no processing will be carried out on special categories of data such as data
relating to health conditions, political opinions, trade union membership and religious beliefs. The Personal Data will
be processed (i) as regards Crédit Agricole Italia OBG, in its capacity as autonomous data controller, for purposes
connected to the management of the Receivables portfolio, purposes connected to requirements of the law, of
regulations and of EU regulations as well as requirements set out by authorities authorised by the law and by
supervisory and control bodies, purposes connected with the management and recovery of receivables and (ii) as
regards CA Italia, in its capacity as data processor, for purposes connected with the delivery of calculation and
reporting services related to the collection of Receivables and other administration services including the filing of
documentation regarding the issuing of covered bonds and of corporate documentation. With respect to the above
purposes, Personal Data will be processed using manual, IT or electronic means, with logics that are strictly related
to said purposes and always in such a way as to ensure the safety and confidentiality of such data. It should be noted
that the legal basis for the processing described above by the Data Controller is represented by the execution of the
contract with the data subjects (Article 6, paragraph 1 (b) of the GDPR) and the fulfillment of legal obligations to which
the data controller is subject (Article 6, paragraph 1 (c) of the GDPR). Personal Data can be disclosed for the above
processing purposes to companies, associations or professional firms providing legal advices or consultancy,
subsidiary and associated companies, debt collection companies. The subjects belonging to the categories to whom
the data may be disclosed will use the data as “autonomous data controllers” as they are not involved in the original
processing carried out, or they may be appointed as “data processors” pursuant to the Applicable Privacy Regulations.

Personal Data may also be disclosed to consultants duly authorized by the Data Controller, within the limits of the

performance of their assigned duties. The complete and updated list of subjects to whom personal data may be



disclosed and those who may become aware of it can be consulted at any time by submitting a specific request to the
Data Controller.

In general, personal data is stored for a period of 10 years from the termination of the individual contractual
relationship from which the Receivables originate and may also be processed for a longer period if there is an act

interrupting and/or suspending the limitation period that justifies the extension of data storage.

The Applicable Privacy Regulation grants specific rights to Data Subjects, including: (i) the right to access their personal
data and the following information: (a) the purposes of the processing; (b) the categories of personal data; (c) the
subjects to whom the data may be disclosed; (d) where possible, the storage period; and (e) where the data are not
collected from the data subject, all available information on their origin; (/) the right to rectify inaccurate personal
data; (7/i) the right to obtain the erasure of data concerning them, where the conditions set out in Article 17 of the
GDPR are met; (iv) the right to request the restriction of processing, where the conditions set out in Article 18 of the
GDPR are met; () the right to receive the data concerning them in a structured, commonly used and machine-readable
format, where the conditions set out in Article 20 of the GDPR are met; (V) the right to object to processing, where
the conditions set out in Article 21 of the GDPR are met; and (Vij) where the requirements are met, the right to withdraw

consent at any time without prejudice to the lawfulness of processing based on consent given prior to withdrawal.

The above rights may be exercised by sending a written request to Crédit Agricole Italia OBG, with registered office in
Milan, C.so Vittorio Emanuele Il n. 24/28, 20122 Milan.

In any case, the above is without prejudice to the right to file a complaint with the Italian Data Protection Authority.



